A Simple Test

When Sony sent us a hot new Vaio
Desktop computer with Windows XP
Home Edition, and Apple sent us a
brand new iMac with the new

“Jaguar” (10.2.1), we found ourselves

with an ideal opportunity to give them
both a run for their money. We went to
our library and pulled 28 mostly older,
fairly well known Win/Mac hybrid
programs (see the list on the next
page). We then installed the same disk
on both systems, using the following
guidelines:

® We used default installation settings;
always erring on the conservative
choices. For example, if the pro-
gram asked us to install QuickTime
or DirectX, we did so.

* We restarted each system between
each install (to flush out any left-
over headaches from the last instal-
lation).

e All the no-loads on Sony Vaio desk-
top were installed on a Dell system
running XP Home Edition to con-
firm that the problem was caused
by the operating system and not
the hardware.

Redmond, We Have a
Problem

As you can see from the table on the
right, Windows XP gave us a signifi-
cant number of problems, which
seems to justify our subscriber com-
plaints (see the Mailbag). Microsoft's
new operating system (sold on nearly
all new computers) is marketed as
backward compatible. But nearly 30%
of the older software programs we

A Macintosh OS X.2.1 and Windows XP Report Card—
Do New Computers Run Old Software?

Bias check. We love Macs. We used one to write and edit this article, and find them very easy to use. Our editor bases his
wardrobe around blue jeans and black turtlenecks (you know, the kind that Steve Jobs wears). But this story goes beyond
brand loyalty and pretty hardware. It's about the ability to get software running with little or no hassle. After all, children
(and busy teachers or librarians) don't care about operating systems... they just want the software to run. Schools and
libraries have thousands of dollars invested in older software, and we see older, high quality titles like Logical Journey of
the Zoombinis at bargain prices. Will these programs run on the new operating systems? We decided to find out.

tested wouldn’t run
correctly on
Windows XP. That's
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Soame of your fuickTime safteare Talled to losd
because it is out of date. ,

a lot of headaches
for schools and
libraries who are thinking about
upgrading; not to mention
homes. Here's what needs to be
done.

This was the only fatal error we could get out of the Mac, caused by the Zoombinis.
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1. Wake-up Microsoft! Give us

patches to bring the compatibili-  We/ad §GB of free space

ty up to an acceptable rate -- at

least over 90%. These patches should
be preinstalled (no update required)
on all new computers. Otherwise,
Windows XP should be properly
labeled as being marginally backward
compatible. Imagine a Sony PS2 that
ran only 71% of PSI1 titles?

2. Label the products. Software sellers
need to take care of their customers
and properly label the products they
sell. Take the acclaimed Orly's Draw-
A-Story -- which is being sold widely
at discount stores. There is no indica-
tion that this program won’t run on
Windows XP. This needs to change.
Folks, if you can sell it, you can test it
first to make sure it runs.

3. Support from publishers. Software
publishers need to support their cus-
tomers with online patches or better
yet, replacement of the software.

4. Somebody (us) needs to start track-
ing this issue. Already, we've posted
in our online database the products
that failed the XP and OSX test. If you
happen to buy a program that doesn't
work, let us know.
We'll contact the pub-
lisher on your behalf,
and put the pressure on
them to take care of
business.
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And what about Mac 0SX.2? -

Check out the results. Our hats are off

to Apple. They have proven that it is

possible to significantly re-engineer an

operating system while taking care of o

prior customers and software publish-

ers. Perhaps Bill Gates should try —

wearing black turtlenecks. -
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The Bottom Line

Remember, more times than not
(71.4% in our tests), Windows XP will
run your older programs, and as time
goes on, more programs will be XP
compliant. But the older they are, the
more likely it is that you'll have trou-
ble. Does this mean a Mac should be
your next computer? Not necessarily.
Windows XP owners will continue to
have significantly more choices in chil-
dren’s software than Mac owners --
programs like Spirit, Harry Potter, Age
of Mythology and many more will not
run on Macs. And Windows XP com-
puters cost less. These two important
factors make Windows computers
worth the hassle for most users. Hope
springs eternal, though. Someday we’ll
see a problem-free Windows computer,
right alongside runproof pantyhose
and a cure for the common cold O
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Here’s how 28 Important Older Titles

Performed on Current Operating Systems
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